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1. Obuime nonoxKeHus
1.1. Hacrosuiee [llonoxkeHme pa3paboTaHo B COOTBETCTBMU C 3aKOHamMu

Poccuickon @egepaunn «06 obpasosanHuu» n «O 3auinUTe Npas notpedbutenein»,
IparKOaaHCKMM Kogekcom Poccuiickon Depepauuy, 3akoHom Poccuickoi
®epepatinm «O6 OCHOBHbIX FapaHTUSAX MnpaB geteit», «[lpaBUAaMK OKazaHus
MAaTHbIX  0Opa30BaTENbHbLIX  YCAYr», VYTBEPXAEHHbIMK  NOCTAHOBAEHUEM
Mpasutenscrsa Poccuitckon ®epepaumu ot 05 wmwona 2001 roaa Ne505 (c
U3MEHEHUAMMN N AOMNO/IHEHUAMM, BHECEHHbIMU NOCTaHOBAEHUEM [TpaBuTenbLCTsa
Poccuiickon @epepaumum ot 01 anpensa 2003 roaa Ne181), TUNOBLIM MOAOKEHUEM
0b obweobpazosBaTesibHbIM yuYpeXAeHUU (YTBEPHKOAEHHOM [OCTAHOBAEHMUEM
Mpasurenoctea Poccuinckon Pepepaummn ot 19 mapra 2001 roma Ne 196),
[locTaHoBAeHUEM FnaBbl agMuUHUCTpaumuu r. Mensbl or 22.06.2006 No 652 «06

yTBEPXKAEHUMU NpUMepHOro nepeyHs N/1aTHbIX AOMONHUTE/IbHbBIX
obpasoBaTenbHbIX YCAYF, npesocTasnfaemMbix MYHULIUNAIbHbIMU
obpasosarenbHbIMU yuypexaeHuamm r. MNeH3biy, MNocraHoBneHmnem

agmuHncTpaumm r. MNMenssl ot 07.04.2011 roga Ne 376 «0O BHECEeHUM U3MEHEHMS B
MOCTaHOB/IeHUe [NaBbl agMUHUCTPauum r. [eH3bl ot 22.06.2006 Ne 652 «06
yTBEP¥AEHUU NpUMEpHOro nepeyHs MAATHbIX LAONONHUTE IbHbIX
ob6pazoBaTesibHbIX yCayr, npenocTaBifseMbix MYHULIMNANAbHbIMY
obpasoBaTeibHbIMU yUpeKAeHUAMMU I. NeH3bl», YCTaBom LKO/bI.

1.2.  OcHOBHbie NOHATUSA, UCNOJIb3yembie B HacToAweM NoAoHKeHUN:
«3aKasumMK» -  OopraHusaumn, YYpPEeXKOEeHWUs, NPeanpuaTWA,  3aKOHHbIE
npeacrasuTenu (pooutenu, OfNEeKYHbI, noneynTenu), 3aKasbiBaoiine

obpa3soBaTtenbHble yCIYrM B nosib3y notpebutenei; «Motpebutens» - rpasxaaHe
Poccuiickon ®Pegepaumm, MHOCTPaHHble rpaxkAaade, nuua 6e3 rparKagaHcTsa,
NpoXuBaloUwe Ha €€ TeppuTopuu, rMoJy4yatowme o6pa3oBaTeNbHbIE YoYU
M4HO;  «McnonHuTenb» - MyHuUuMnanbHoe OiomxeTHoe ob6pa3osaTesibHOe
yupexaeHmue «CpegHaa obuieobpasosatenbHaa wikona NeS» r. [leuss,
OKasbiBalowlaad nMAaTHble [AONO/HUTE/IbHbIe OOpa3oBaTenbHbie yoaAyrM No
peanusaunm  OCHOBHbIX W [OMOJIHUTE/IbHBLIX MPOrpaMm  [AOWIKONLHOO,
HayanbHoro obuiero, ocHoBHOro obuiero, cpegHero (nonuoro) o6uwero
06pa3osaHMA N0 BO3ME34HOMY AOrOBOPY Ha OCHOBaHUM JINMLEHIUN.

1.3. [lono/iHUTeNbHbIMY ABNAIOTCA YCAYIU, Npeasaraembie WKOMon 33 pamramm
OCHOBHbIX 0OpasoBaTe/ibHbIX MPOTPaMM, ONPEAENAIOWUNX €& craTtyc v
duHaHcupyembix 3a cuéT Yupeaurens.

1.4. MnatHble obpasosaTenbHble yciyrn He mMoryT GbiTh OKa3aHbl B3aMeH UAK B
PaMKax OCHOBHOM 0bpa3oBaTesibHOM AeATENBHOCTY.

1.5. flononHutenbHbIe NNATHBIE YC/TYT MOTYT BbITh npenocraB/eHb! YUaLWMMTs:

- 3a CYeT CpeacTB poauTenei;



- 33 CYEeT CNOHCOPCKMUX CPEACTB OT OPraHmu3aLuil Uam YacTHbBIX JTIXLL.

1.6. laHHaA AeATeNbHOCTb HE ABAAETCA NMPEeANPUHUMATENbCKON U He CTasBuT
CBOEW Uenbio nosy4eHue npubbinu.

1.7. Cuctema [OMONHUTENbHBIX TM/IAaTHbIX 0BPa30BaTe/ibHBIX YOV,
npeaoCcTaB/ifeMbiX WKOJ/IOW NpeAHa3HavyeHa ais:
- BCECTOpPOHHEro yaosneTsopeHus obpasoBatenbHbix NOTpebHOCTEN yyaumxcs,
WX poauTenen, ApYrux rparkaaH M opraHusaumi;
- obecrneyeHnna UENOCTHOCTM Y MOJNHOTHI peanusaluu obpasosaTenbHOM
CUCTEMBbI LLKO/bI;
- COLMaNbHOM 3aUiUTbl  COTPYAHWMKOB yepes npeaocrasieHue Um
AOMNOMHUTENBHOIO UCTOYHUKE NONOMIHEeHUA ux Broa)eTa;
- npueneYyeHna  BHEDIOAKETHbIX  UCTOYHUKOB  UHAHCUPOBaHUS
KU3SHEEATeIbHOCTY LLKObI;
- COBEpLUEeHCTBOBaHUA y4ebHOo-MmaTepuansHon 6asbl WKOALL
- COUMANbHOM 3alnTbl 0OYYAKOLLMXCA Yepes3 Ha3HAYeHNE UMEHHBIX CTUMeHANMN,
BbiMaTy MOOLWPUTENBHBIX Npemuit 3a ocobbie 3acayri B pasnuuHbix obnacrsax
3HaHUM M OKa3aHWe UM MaTepuanbHOM MOMOLLK.

1.8. lLikosa MoOXeT NpeaoCcTaBUTb CAESAYIOWYIO NAATHYIO AONOAHUTENbHYIO
obpasoBaTenbHyIo yCAyry:

» cosfaHue pas/ivvHbiX y4ebHbIX rpynn u MeToL4oB CreumanbHoro obyyeHus

AeTen, B T.4. MO ajanTtaumu [AeTer K YCNOBUAM LWKOABHOM YKWU3HMU,

NOAFOTOBKE HEOPraHW30BaHHbIX AOWKONbHMUKOB K NOCTYI/IEHUIO B LIKOAY

(lwKona paHHero passuTua);

1.9. lNMepeyeHb NaaTHLIX JONOAHUTE/IbHbIX 06Pa30BaTe/IbHbIX YCAYT EXEeroaHo
npuHumaeTcs COBEeTOM LIKO/bI M YTBEPXKAAETCA NPUKA30OM AUPEKTOPa LWKOAbL B
nepeYeHb NAATHbIX AOMNO/HUTENbHbIX YCAYT HEe MOTYT BXO4UTb MNPOrpammb!
AONONHUTE/IbHOTO 06pa3oBaHmA AeTEN, Peanm3aumus KOTOPbIX B aHHOM yyebHoM
rofy OCyLeCTB/IAETCA 33 CYET cpeacTs Yupeaurtensa.

2. NMopaaok npefocTasNeHus NIaTHbIX JONOAHUTENIBHbBIX

obpasosaTtenbHbIX yeayr

2.1. MNnaTHbie AONONAHMTE/IbHbIE 0Dpa3oBaTesibHbIe YCAYIM MPENOCTABASIOTCH B
LKO/Ie B COOTBETCTBUM C AESUCTBYIOLLEH JIULIEH3NEN.
2.2. NnatHole fononHuTenbHble 0Bpa3oBaTesibHbIE YCAYrM OCYLLECTBAAOTCS 3a
CYeT BHEOIOAKETHLIX CPEACTB U He MOTYT ObiTb OKa3aHbl B3aMEH M B PaMKax
OCHOBHOW 00pa3oBaTenbHOW [AEATENBbHOCTY, GUHAHCUPYEMOI 3a CYEeT CPEencTs
broaKeTa.
2.3. Wkona usyyaer norpebHOCTL HaceneHwua B MAATHLIX AOMNOAHUTEAbHbIX
obpazoBaTesnibHbIX YCAYrax u BeAeT Ux yuerT.
2.4. Lllirona obecneunsaet 3akasumka u MNoTpebutena GecnnatHoi, AOCTYNMHOW 1
LOCTOBEPHOMU nHdopmaumen, BK/ItOYAOLIEN B cebs cBeZieHna 0
MECTOHAXOKACHUN  YHPEXKAEHUA, HaAMuMM JNMUEH3UM Ha npaso BejeHus
0bpaszosatesibHON [EATENIbHOCTH, PEXMME ero paboThi, NepeyHe MAaTHbIX



LONOJ/IHUTE/IbHbIX 0OpasoBaTtenbHbIX YCAYr C YKasaHuWem WX CTOMMOoCTH, 00
yCnoBuAx TMpeaocTaB/ieHUs W MNOAYYHeHUA STUX YCAYr, BK/AOYas CBEAEHUs O
nerotax Ana oTAeNIbHbIX KaTeropuni notpebutenen.

2.5. lUlKona co3gaer ycnosua ANA peanusauuy NAaTHbIX  AOMNONHUTEbHbBIX
obpa3oBaTesibHbIX YCAYT, FapaHTUPYys MPU 3TOM OXPaHy WU3HM, BE30MacHOCTL
30poBbs NoTpebuteneit u obecned4eHHOCTb KBAIMPUUMPOBIHHBIMM Kaapamu.
2.6. NnatHbie pononHutenbHble 06pa3oBaTesibHbIE YCAYIM OKa3biBAlOTCA Ha
OCHOBaHWW 3aKNHOYEHHbIX [OTOBOPOB U TPYAOBbIX COfAallieHuit, nepes
0dOpMAEHNEM KOTOPbIX CTOPOHbI [AO/BKHbI O3HaKOMUTBCA € HACTOALUM
MNonoxeHnem 1 pyKOBOACTBOBaTLCA UM.

2.7. Cornawexne 0 rnpeaocTaBaeHun MAS3THbIX AONONHUTEIbHbIX
obpasosBaTesibHbix ycnyr oQOpMIAETCA [LOTOBOPOM MEXAY WCMONHUTENEM ¥
3aKasumMkom wu (uau) noTtpebuTtenem, B KOTOPOM OTPaXKaeTcs XapakTen
OKasbiBaeMbIX YC/AYr, PeriaMeHTUPYIOTCA YCNOBUA U CPOKW MNOAYUYEHUS VCAYr,
nopA4OK pacyeTos, npasa, 06A3aHHOCTM M OTBETCTBEHHOCTb CTOPOH W MHblE
ycnosusa. Pasmep v ycioBuMA  onsathl NPeAoCTaBAseMbiX  MAaTHbIX
AONONHUTENbHbIX 0bpasosaTenbHbIX yCAyr B AOroBOpe oOnpegensercs no
COrNaleHUIo MexXay UCNIONHUTENEeM 1 3aKasuukom u (nau) notpebutenem.

2.8. ins sBegeHUA NNaTHbIX AONONHUTE/IbHbIX 06Pa30oBaTeIbHbIX YCAYT:

2.2.1. MlpoBOAUTCA aHKETUPOBaHUE CPeau PoAUTeneir ANS BbIACHEHWA CrexTpa
NAaTHbIX AOMOAHUTE/IbHBbIX 00pa3oBaTesibHbIX YCAYE, KOTOPbie OHW  XOTAT
NOJIYYUTb B LWKONE.

2.2.2. CocCTaBnaeTcA nepeyeHb MNNaTHbIX AOTOMHUTENBHBLIX 0BpPa30BaTeNbHLIX
YCAYF, COOTBETCTBYIOWMMA MKENAHUIO POAUTENIEN U BO3MOMKHOCTAM LIKO/bI B
COOTBETCTBMM C AeMUCTBYIOLLEH NULISH3NEN.

2.2.3. W3paétca npukas 06 opraHusauMM NAATHLIX [AOMNONHUTENBHbBIX
obpasoBatenbHbIX YCAYT B TEKyLem y4ebHOM roay, rae yTBepsKaatoTces nepeyeHs
ycnyr, pernameHT pabotbi, pacnucaHue, cTaTyc pabOTHUKOB, OTBETCTBEHHBIX 3a
COXPaHHOCTb KM3HU U 340POBbA AETel, a TakKe 3a COBMOAEHME CaHUTapHO-
TUTUEHUYECKUX NpaBuil U TeEXHUKU 6e30nNacHOCTU.

2.2.4. Y1eepxkpaatotca obpasoBaTesibHbie NporpaMmmsi.

2.2.5. 3aKNt04aI0TCA TPYZAOBbIE COrNALLEHNA CO CrieumanvucTamm, KOTOopbie byayr
OKa3biBaTb MJiaTHble [0NO/IHUTE/IbHbIE 0Bpa3oBaTenbHbIe YCAVTA.

2.2.6. 3aKni04aloTCA AOTOBOPbI C POAMTENAMM Ha OKasaHue MNaTHbIX
AONONHUTE bHBLIX 06pazoBaTesibHbIX YCAYT.

2.2.7. Ha oOKasaHue nnNaTHbIX [OMNOJIHUTENbLHLIX OBPa20BaTENbHBIX YCAYT,
NnpeaycMoOTPEHHbIX A0roBOpOM, MOXeT ObiTb coctaBneHa cmeTa. CocTagneHue
TakoW CmeTbl NMo TpeBOBaHUIO 3aKa3uMKa, NOTPEBUTENs UAU  UCMOAHUTENS
o6s3aTenbHO. B 3TOM C/lyyae cMeTa CTaHOBUTCA YacTbio [4orosopa.

2.9. Onnata nnaTtHbIX LONOCAHUTENBHbLIX 06Pa30BATEAbHbIX YCAYr Npon3BOAUTCS
4epes ByxranTepuio Ha pacuéTHbIN CYET LWKO/IbI.
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Mpu gnutenbHbix 3agepkkax onnatel  yoayr (bonee 2 mecAues) wHa
OCHOBaHUW nNpeacTaBNeHuA 3am aupexTtopa no YBP porosop ¢ poaurtenamu
(3aka3umkamm) pactopraetca U pebeHOK WCK/YaeTca M3 4Yucna ydauuxcs,
MOMb3YIOWMXCA NAATHLIMU A0NONMHUTE/IbHbIMY 06pa3oBaTe/ibHbIMY YCAYTamm U K
33HATUAM HE AONYCKaeTCcA.

3. OcHOBHble nMpaBa U 0DA3aHHOCTU MCMONHUTENA, 3aKa3uuKa v notpebuteneit
MAATHbIX AONONHUTENbHbIX 0Bpa3oBaTesibHbIX YCAYT

3.1. icnonHuTeib UMeeT Npaso:

- PEK/IaMUpPOBaTh CBOKO AEATE/IbHOCTb MO NMPefoCcTasB/ieHnIo YCayr;

- Bbibupatse cnocob UCMONHEeHUA YCAYr, KOTOPbIM MOMET COCTaBffATb
KOMMEPYECKYIO TalHYy;

- COrNacoBbLIBaTh YC/0BMA AOrOBOPa Ha OKasaHwe yCayr;

- MONY4YaTb BO3HarparKAeHue, KOMMeHCaUuMio 3aTpaT, NOHECEHHbIX B pe3yabTaTe
DACTOPYKEHUA AorosBopa no nHuuuaTuse 3akasuuka u MNoTtpebuTteneid;

- nonyyaTts UHGOPMAaLIUIO OPraHOB FOCYAapPCTBEHHOM BNAcTV U OPraHos MecTHOro
CaMoVyrpaB/ieHnAa O HOPMax U NpaBax OKasaHua yCcayr;

- 06kanoBatb B cyze peileHMe o6 OTKase BeAeHMA NMAATHbIX AONONHUTEALHbIX
06pazoBaTeibHbIX YCAYT.

3.2. Ucnonxutens obasax:

- nosectu Ao 3akasuuka u (unu) Notpebutens (B Tom Yyncae NyTem pazmelieHus B
yoobHom pgna obospeHus mecte) uHOOpMauMio, CoAep:Kallyio cieayrouime
cegeHuUs:

° HaUMEHOBaHME U MeCTO HaxoxaeHus (lopugudecknii agpec) Vicrnoaxurens,
a TaK)e CBeAeHusa O Ha/IMuuMM JIMLIEH3UX Ha NpaBo BegeHus 06pa30oBaTe/ibHON
OeATeNbHOCTU U CBUAETENbCTBA O rOCYAapCTBEHHOW aKKpeAUTaLliuKM C YKasasuem
PEerucTpaLMoOHHOroO HoOMepa, CPOKa AEeUCTBUA 1 OpraHa, UxX BbiAaBILEero;

® YPOBEHb U HanpasB/IEeHHOCTb peasiu3yembiX OCHOBHbLIX U AONONAHUTEIbHbBIX
obpazosaTtenbHbix Nporpamm, Gopmbl U CPOKU UX OCBOEBHUSA;

. nepeyeHb obpasoBaTesibHbIX YC/YT, OKa3biBAa@MbIX 3@ OCHOBHYIO M/IaTy No
LOrOBOPY, a TakKke CTOMMOCTb OBpa3oBaTeNnbHbIX YCAYF, OKasbiBaembiX 33
AOMONHUTENILHYIO NAATY, ¥ NOPAAOK UX OMAaThi;

s nopasoK Npuéma u TpedboBaHMUA K NOCTYNAWUM;

- 33KNOYUTL OOTOBOP MPU Ha/N4yMKM BO3MOMKHOCTY OKalaHUA 3anpalluBacmoin
3axkasunkom (MoTpebutenem) nnaTtHOW [ONOMHUTENBbHON 06pas3oBaTeibLHON
YCNyru;

- BbIMONIHATL YC/IYTM C BbICOKMM Ka4YeCTBOM UM B MOJIHOM OB6beme COrnacHo
A0OroBOpY.

- He OTKasbiBaTb B BbINO/IHEHUM yCiayr 3akasuuky u [lotpebuteno Hes
YBaXKMUTENbHbIX MPUYMNH;

- BO3MeCTUTb MaTepuanbHbin yulepb 3akasuuky u Motpebutenic, noay4ernbiit B
pe3ynbraTe HeKayeCcTBEHHOro OKa3aHua YCayT;



- npeaynpeaute 06 ycnoBuAX, NMPW KOTOPbLIX HACTYMaeT OnacHOCTb HaHeceHus
yuiepba 340pOBLIO NHOAEN UM MMYLLLECTBY B MPOLIECCE OKA3aHUsA YCAYr;

3.3. 3aka3uuk (MoTpebutens) umeroT Npaso:

- MOJy4aTb [OCTOBepHy MHPOPMAUMIO O peanusyembix YyCayrax, Bbibuparts
WUCTIONTHUTENA YCNYT;

- Tpebosatb OT WCMOJIHUTENA  KAYeCTBEHHOTO  BLIMOJHEHWUA  YCAYT,
COOTBETCTBYHOLWMX JOTOBOPY;

-  pactoprHyTe A[0roBop 006  OKasaHuM  MAAaTHbLIX  OONOAHUTE IbHbIX
obpasosaTenbHbix ycnyr B noboe Bpemsa, eC/AiM B YCTAHOBMEHHbLIA 40roBOPOM
CPOK HeAocTaTKWM OKasaHHbix o06pas3osaTesibHbIX YCAYT HE  YCTpaHeHbi
ucnonHuTesniem iMbo MMeRT CYLLLEeCTBEHHbIV XapaKTep.

3.4. 3aka3uuk u Motpebutensb obasaHbi:

- cor/iacosaTb BCe yC/10BMA A0roBopa 0b okazaHuun yoayr ¢ icnonsutenem;

- NPUHWMAaTb BbINOJIHEHUE YCAYTM B CPOK U B MOpPsAZKe, NpeaycMOTpeHHbie
LOTrOBOPOM;

- CBOEBPEMEHHO Onfia4yMBaTb OKas3aHHbIe YCAYrM B [OPALKE U CPOKM,
YCTaHOBJ/IEHHbIE B 4OTOBOPE;

- BO3MeulaTe WMcnonHuTento pacxoAbl 3a BbINMOAHEHHY paboTty U npambie
ybbITKY, NpUUYMHEHHbIe PacTOPXEHMEM A0roBopa, Ha BesonacHocTs yeayru.



